4/25/26, 1:22 AM Gmail - Transaction decline notification

M Gmall Brock Hokanson <hokbr200@gmail.com>

Transaction decline notification
1 message

Team Privacy <support@privacy.com> Wed, Apr 1, 2026 at 4:04 AM
To: hokbr200@gmail.com

TRANSACTION DECLINE

$5.20 charge at VIRTUALARM 8006816791 was declined
on your virtualarm card because the transaction is over
the card spend limit of $1.00 forever.

What does this mean?

VIRTUALARM 8006816791 just attempted to charge $5.20 to
your virtualarm card, but the charge was declined because the
transaction is over the card spend limit of $1.00 forever.

If you have any questions or don't recognize this charge, don't
hesitate to reach out by replying directly to this email.

Change notification settings

Lithic, Inc. (DBA Privacy.com) « 228 Park Ave S, PMB 57488, New York, NY 10013-
1502 - Privacy.com

https://mail.google.com/mail/u/0/?ik=0072a0a391 & view=pt&search=all&permthid=thread-f:1861262082776498763&simpl=msg-f:1861262082776498763

1/1


https://app.privacy.com/home
https://app.privacy.com/home
https://app.privacy.com/account#notifications
https://www.google.com/maps/search/228+Park+Ave+S?entry=gmail&source=g
https://www.privacy.com/

4/25/26, 1:23 AM Gmail - Transaction decline notification

M Gmall Brock Hokanson <hokbr200@gmail.com>

Transaction decline notification
1 message

Team Privacy <support@privacy.com> Thu, Apr 2, 2026 at 1:17 AM
To: hokbr200@gmail.com

TRANSACTION DECLINE

$5.20 charge at VIRTUALARM 8006816791 was declined
on your virtualarm card because the transaction is over
the card spend limit of $1.00 forever.

What does this mean?

VIRTUALARM 8006816791 just attempted to charge $5.20 to
your virtualarm card, but the charge was declined because the
transaction is over the card spend limit of $1.00 forever.

If you have any questions or don't recognize this charge, don't
hesitate to reach out by replying directly to this email.

Change notification settings

Lithic, Inc. (DBA Privacy.com) « 228 Park Ave S, PMB 57488, New York, NY 10013-
1502 - Privacy.com

https://mail.google.com/mail/u/0/?ik=0072a0a391&view=pt&search=all&permthid=thread-f:186134220774195036 1 &simpl=msg-f:1861342207741950361

1/1


https://app.privacy.com/home
https://app.privacy.com/home
https://app.privacy.com/account#notifications
https://www.google.com/maps/search/228+Park+Ave+S?entry=gmail&source=g
https://www.privacy.com/

4/25/26, 1:23 AM Gmail - Transaction decline notification

M Gmall Brock Hokanson <hokbr200@gmail.com>

Transaction decline notification
1 message

Team Privacy <support@privacy.com> Fri, Apr 3, 2026 at 1:17 AM
To: hokbr200@gmail.com

TRANSACTION DECLINE

$5.20 charge at VIRTUALARM 8006816791 was declined
on your VirtuAlarm - Dead card because the card is
paused.

What does this mean?

VIRTUALARM 8006816791 just attempted to charge $5.20 to
your VirtuAlarm - Dead card, but the charge was declined
because the card is paused.

If you have any questions or don't recognize this charge, don't
hesitate to reach out by replying directly to this email.

Change notification settings

Lithic, Inc. (DBA Privacy.com) « 228 Park Ave S, PMB 57488, New York, NY 10013-
1502 - Privacy.com

https://mail.google.com/mail/u/0/?ik=0072a0a391&view=pt&search=all&permthid=thread-f:1861432804288534735&simpl=msg-f:1861432804288534735

1/1


https://app.privacy.com/home
https://app.privacy.com/home
https://app.privacy.com/account#notifications
https://www.google.com/maps/search/228+Park+Ave+S?entry=gmail&source=g
https://www.privacy.com/

4/25/26, 1:23 AM Gmail - Transaction decline notification

M Gmall Brock Hokanson <hokbr200@gmail.com>

Transaction decline notification
1 message

Team Privacy <support@privacy.com> Sat, Apr 4, 2026 at 1:17 AM
To: hokbr200@gmail.com

TRANSACTION DECLINE

$5.20 charge at VIRTUALARM 8006816791 was declined
on your VirtuAlarm - Dead card because the card is
paused.

What does this mean?

VIRTUALARM 8006816791 just attempted to charge $5.20 to
your VirtuAlarm - Dead card, but the charge was declined
because the card is paused.

If you have any questions or don't recognize this charge, don't
hesitate to reach out by replying directly to this email.

Change notification settings

Lithic, Inc. (DBA Privacy.com) « 228 Park Ave S, PMB 57488, New York, NY 10013-
1502 - Privacy.com

https://mail.google.com/mail/u/0/?ik=0072a0a391&view=pt&search=all&permthid=thread-f:1861523382648964518 &simpl=msg-f:1861523382648964518

1/1


https://app.privacy.com/home
https://app.privacy.com/home
https://app.privacy.com/account#notifications
https://www.google.com/maps/search/228+Park+Ave+S?entry=gmail&source=g
https://www.privacy.com/

4/25/26, 1:23 AM Gmail - Transaction decline notification

M Gmall Brock Hokanson <hokbr200@gmail.com>

Transaction decline notification
1 message

Team Privacy <support@privacy.com> Sun, Apr 5, 2026 at 1:16 AM
To: hokbr200@gmail.com

TRANSACTION DECLINE

$5.20 charge at VIRTUALARM 8006816791 was declined
on your VirtuAlarm - Dead card because the card is
paused.

What does this mean?

VIRTUALARM 8006816791 just attempted to charge $5.20 to
your VirtuAlarm - Dead card, but the charge was declined
because the card is paused.

If you have any questions or don't recognize this charge, don't
hesitate to reach out by replying directly to this email.

Change notification settings

Lithic, Inc. (DBA Privacy.com) « 228 Park Ave S, PMB 57488, New York, NY 10013-
1502 - Privacy.com

https://mail.google.com/mail/u/0/?ik=0072a0a391 & view=pt&search=all&permthid=thread-f:1861613936900195303 &simpl=msg-f:1861613936900195303

1/1


https://app.privacy.com/home
https://app.privacy.com/home
https://app.privacy.com/account#notifications
https://www.google.com/maps/search/228+Park+Ave+S?entry=gmail&source=g
https://www.privacy.com/

4/25/26, 1:24 AM Gmail - Transaction decline notification

M Gmall Brock Hokanson <hokbr200@gmail.com>

Transaction decline notification
1 message

Team Privacy <support@privacy.com> Mon, Apr 6, 2026 at 1:16 AM
To: hokbr200@gmail.com

TRANSACTION DECLINE

$5.20 charge at VIRTUALARM 8006816791 was declined
on your VirtuAlarm - Dead card because the card is
paused.

What does this mean?

VIRTUALARM 8006816791 just attempted to charge $5.20 to
your VirtuAlarm - Dead card, but the charge was declined
because the card is paused.

If you have any questions or don't recognize this charge, don't
hesitate to reach out by replying directly to this email.

Change notification settings

Lithic, Inc. (DBA Privacy.com) « 228 Park Ave S, PMB 57488, New York, NY 10013-
1502 - Privacy.com

https://mail.google.com/mail/u/0/?ik=0072a0a391 & view=pt&search=all&permthid=thread-f:1861704516872532194&simpl=msg-f: 1861704516872532194

1/1


https://app.privacy.com/home
https://app.privacy.com/home
https://app.privacy.com/account#notifications
https://www.google.com/maps/search/228+Park+Ave+S?entry=gmail&source=g
https://www.privacy.com/

4/25/26, 1:24 AM Gmail - Transaction decline notification

M Gmall Brock Hokanson <hokbr200@gmail.com>

Transaction decline notification
1 message

Team Privacy <support@privacy.com> Tue, Apr 7, 2026 at 1:16 AM
To: hokbr200@gmail.com

TRANSACTION DECLINE

$5.20 charge at VIRTUALARM 8006816791 was declined
on your VirtuAlarm - Dead card because the card is
paused.

What does this mean?

VIRTUALARM 8006816791 just attempted to charge $5.20 to
your VirtuAlarm - Dead card, but the charge was declined
because the card is paused.

If you have any questions or don't recognize this charge, don't
hesitate to reach out by replying directly to this email.

Change notification settings

Lithic, Inc. (DBA Privacy.com) « 228 Park Ave S, PMB 57488, New York, NY 10013-
1502 - Privacy.com

https://mail.google.com/mail/u/0/?ik=0072a0a391&view=pt&search=all&permthid=thread-f:1861795138616284092&simpl=msg-f: 1861795138616284092

1/1


https://app.privacy.com/home
https://app.privacy.com/home
https://app.privacy.com/account#notifications
https://www.google.com/maps/search/228+Park+Ave+S?entry=gmail&source=g
https://www.privacy.com/

4/25/26, 1:24 AM Gmail - Transaction decline notification

M Gmall Brock Hokanson <hokbr200@gmail.com>

Transaction decline notification
1 message

Team Privacy <support@privacy.com> Wed, Apr 8, 2026 at 1:17 AM
To: hokbr200@gmail.com

TRANSACTION DECLINE

$5.20 charge at VIRTUALARM 8006816791 was declined
on your VirtuAlarm - Dead card because the card is
paused.

What does this mean?

VIRTUALARM 8006816791 just attempted to charge $5.20 to
your VirtuAlarm - Dead card, but the charge was declined
because the card is paused.

If you have any questions or don't recognize this charge, don't
hesitate to reach out by replying directly to this email.

Change notification settings

Lithic, Inc. (DBA Privacy.com) « 228 Park Ave S, PMB 57488, New York, NY 10013-
1502 - Privacy.com

https://mail.google.com/mail/u/0/?ik=0072a0a391&view=pt&search=all&permthid=thread-f: 186 1885771743644626&simpl=msg-f: 1861885771743644626

1/1


https://app.privacy.com/home
https://app.privacy.com/home
https://app.privacy.com/account#notifications
https://www.google.com/maps/search/228+Park+Ave+S?entry=gmail&source=g
https://www.privacy.com/

4/25/26, 1:25 AM Gmail - Transaction decline notification

M Gmall Brock Hokanson <hokbr200@gmail.com>

Transaction decline notification
1 message

Team Privacy <support@privacy.com> Thu, Apr 9, 2026 at 1:17 AM
To: hokbr200@gmail.com

TRANSACTION DECLINE

$5.20 charge at VIRTUALARM 8006816791 was declined
on your VirtuAlarm - Dead card because the card is
paused.

What does this mean?

VIRTUALARM 8006816791 just attempted to charge $5.20 to
your VirtuAlarm - Dead card, but the charge was declined
because the card is paused.

If you have any questions or don't recognize this charge, don't
hesitate to reach out by replying directly to this email.

Change notification settings

Lithic, Inc. (DBA Privacy.com) « 228 Park Ave S, PMB 57488, New York, NY 10013-
1502 - Privacy.com

https://mail.google.com/mail/u/0/?ik=0072a0a391 & view=pt&search=all&permthid=thread-f:1861976373625930387 &simpl=msg-f:1861976373625930387

1/1


https://app.privacy.com/home
https://app.privacy.com/home
https://app.privacy.com/account#notifications
https://www.google.com/maps/search/228+Park+Ave+S?entry=gmail&source=g
https://www.privacy.com/

Saturday, April 25, 2026 at 1:27:13 AM Mountain Daylight Time

Subject: VirtuAlarm Failed Charge

Date: Wednesday, April 1, 2026 at 4:03:37 AM Mountain Daylight Time
From: VirtuAlarm

To: Brock Hokanson

Brocker Technologies,
Thank you for using VirtuAlarm.

We attempted to charge your credit card today for service in the amount of $5.20, and
unfortunately the charge was declined.

Please log in to VirtuAlarm to update your credit card or bank information on file. Thank you.

You are receiving this message because you have an active account at VirtuAlarm.

10f1



Saturday, April 25, 2026 at 1:27:30 AM Mountain Daylight Time

Subject: VirtuAlarm Failed Charge

Date: Thursday, April 2, 2026 at 1:17:06 AM Mountain Daylight Time
From: VirtuAlarm

To: Brock Hokanson

Brocker Technologies,
Thank you for using VirtuAlarm.

We attempted to charge your credit card today for service in the amount of $5.20, and
unfortunately the charge was declined.

Please log in to VirtuAlarm to update your credit card or bank information on file. Thank you.

You are receiving this message because you have an active account at VirtuAlarm.

10f1



Saturday, April 25, 2026 at 1:27:37 AM Mountain Daylight Time

Subject: VirtuAlarm Failed Charge

Date: Friday, April 3, 2026 at 1:17:11 AM Mountain Daylight Time
From: VirtuAlarm

To: Brock Hokanson

Brocker Technologies,
Thank you for using VirtuAlarm.

We attempted to charge your credit card today for service in the amount of $5.20, and
unfortunately the charge was declined.

Please log in to VirtuAlarm to update your credit card or bank information on file. Thank you.

You are receiving this message because you have an active account at VirtuAlarm.

10f1



Saturday, April 25, 2026 at 1:28:10 AM Mountain Daylight Time

Subject: VirtuAlarm Failed Charge

Date: Saturday, April 4, 2026 at 1:16:52 AM Mountain Daylight Time
From: VirtuAlarm

To: Brock Hokanson

Brocker Technologies,
Thank you for using VirtuAlarm.

We attempted to charge your credit card today for service in the amount of $5.20, and
unfortunately the charge was declined.

Please log in to VirtuAlarm to update your credit card or bank information on file. Thank you.

You are receiving this message because you have an active account at VirtuAlarm.

10f1



Saturday, April 25, 2026 at 1:28:19 AM Mountain Daylight Time

Subject: VirtuAlarm Failed Charge

Date: Sunday, April 5, 2026 at 1:16:23 AM Mountain Daylight Time
From: VirtuAlarm

To: Brock Hokanson

Brocker Technologies,
Thank you for using VirtuAlarm.

We attempted to charge your credit card today for service in the amount of $5.20, and
unfortunately the charge was declined.

Please log in to VirtuAlarm to update your credit card or bank information on file. Thank you.

You are receiving this message because you have an active account at VirtuAlarm.

10f1



Saturday, April 25, 2026 at 1:28:29 AM Mountain Daylight Time

Subject: VirtuAlarm Failed Charge

Date: Monday, April 6, 2026 at 1:15:52 AM Mountain Daylight Time
From: VirtuAlarm

To: Brock Hokanson

Brocker Technologies,
Thank you for using VirtuAlarm.

We attempted to charge your credit card today for service in the amount of $5.20, and
unfortunately the charge was declined.

Please log in to VirtuAlarm to update your credit card or bank information on file. Thank you.

You are receiving this message because you have an active account at VirtuAlarm.

10f1



Saturday, April 25, 2026 at 1:28:38 AM Mountain Daylight Time

Subject: VirtuAlarm Failed Charge

Date: Tuesday, April 7, 2026 at 1:16:03 AM Mountain Daylight Time
From: VirtuAlarm

To: Brock Hokanson

Brocker Technologies,
Thank you for using VirtuAlarm.

We attempted to charge your credit card today for service in the amount of $5.20, and
unfortunately the charge was declined.

Please log in to VirtuAlarm to update your credit card or bank information on file. Thank you.

You are receiving this message because you have an active account at VirtuAlarm.

10f1



Saturday, April 25, 2026 at 1:28:46 AM Mountain Daylight Time

Subject: VirtuAlarm Failed Charge

Date: Wednesday, April 8, 2026 at 1:16:56 AM Mountain Daylight Time
From: VirtuAlarm

To: Brock Hokanson

Brocker Technologies,
Thank you for using VirtuAlarm.

We attempted to charge your credit card today for service in the amount of $5.20, and
unfortunately the charge was declined.

Please log in to VirtuAlarm to update your credit card or bank information on file. Thank you.

You are receiving this message because you have an active account at VirtuAlarm.

10f1



Saturday, April 25, 2026 at 1:29:03 AM Mountain Daylight Time

Subject: VirtuAlarm Failed Charge

Date: Thursday, April 9, 2026 at 1:16:55 AM Mountain Daylight Time
From: VirtuAlarm

To: Brock Hokanson

Brocker Technologies,
Thank you for using VirtuAlarm.

We attempted to charge your credit card today for service in the amount of $5.20, and
unfortunately the charge was declined.

Please log in to VirtuAlarm to update your credit card or bank information on file. Thank you.

You are receiving this message because you have an active account at VirtuAlarm.

10f1



Saturday, April 25, 2026 at 1:27:53 AM Mountain Daylight Time

Subject: Important VirtuAlarm Announcement

Date: Friday, April 3, 2026 at 11:52:41 AM Mountain Daylight Time
From: VirtuAlarm

To: Brock Hokanson

M2M Status UPDATE: As of 7:45 pm (Pacific Time) our Vendor M2M Services lost its output to
our servers and all other Central Station servers they provided data signal to. At the same time,
they also lost their dealer portal services. While a high number of companies have received some
connectivity back as of today around 9:15 am (PST), the portal services are yet to return. This
means existing alarm transmitters can communicate, but there can be no adding, deleting or
changes made to the existing devices until that part of the service is back on line. VirtuAlarm® is
not satisfied with M2M Services inability to resolve network issues in a timely manner. Our
Dealers can view any device provided to their Customers on the VirtuAlarm® Dashboard and
confirm the the VirtuAlarm® products and services have not missed a beat in several years. With
this in mind, ANY or our Dealers are welcome to swap out their M2M devices with VirtuAlarm

Devices, FREE of CHARGE. For more details, please contact Ben Price at ben@virtualarm.com.

The VirtuAlarm Team

You are receiving this message because you have an active account at VirtuAlarm.

10f1


mailto:ben@virtualarm.com

